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Y- Needs & Preferences
v- Performance

¢- Features

o- Conformance

1- Aesthetics

Y - Reliability

A - Trustworthiness
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y - Durability

Y- Maintainability
- Information

¢ - Promptness

o - Responsiveness
1- Consideration
v - Confidence

A - Image

1 - Safety

y~ Product Recall
v Value
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y - Self Image

Y- Fairness

v- Understanding
¢- Approval
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